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	We Do Care Events and Activities Ltd 


	
	
	

	
	
	

	TERMS AND CONDITIONS

	


1) We Do Care Events and Activities Ltd are an out reach service designed to meet the needs of people with learning disabilities or mental health issues.  As part of our assessment we will need to be made aware of all risk assessments, care plans and medical conditions and any emergency protocols. 
2) Following the assessment meeting any changes of information relating to health, medication or risk is the responsibility of the Client or Carer to advise We Do Care Events and Activities Ltd.
3) We Do Care Events and Activities Ltd operate on a minimum booking time of two hours with a Client unless previously agreed.  All Bank Holidays support will be billed at double time.
4) Initially assessment meeting is free of charge plus any We Do Care Events and Activities Ltd review meetings, however client requested review meetings can be charged at standard rate. 
5) Any monies required for one to one outings such as spending money, food, entrance fees must be provided by Client at the start of the trip unless previous arrangements are made. If money is given to We Do Care Events and Activities Ltd at beginning of trip it will be signed for if required, and all receipts of monies spent will be handed back to the Client/Carer on return from trip.  It is the expectation that the client will pay for all entry fees, food, drinks and other expenses for support staff and themselves during one to one bookings unless previous arrangements are made. 
6) All activity group bookings will include staff costs, transport and entry fees* or activity costs* as described on schedule. Transport is provided from a designated area so those who live outside these specifics will be charged mileage as discussed at assessment.  Lunch or other refreshment are generally at clients own cost unless specified in schedule. Some activity costs* are greater than the current Council commission rate and therefore we reserve the right to charge the additional cost of the activity.  Invoices will be sent for the additional amount at the end of the month.
7) Where a third a party settles your account with a set price, any monies outside the rate paid will be invoiced separately to you for payment.
8) In order to retain staff on regular and long term assignments WDC may administer a charge to the Client should the client take holidays unless staff are found other work.
9) Specific transport request ie collect from venue A and return to venue B and transport seating requests cannot always be accommodated due to the locality of the driver, mobility of passengers and vehicle. Seating arrangements are at the discretion of the driver.
10) We may ask for feedback on occasions about our service including how the service has assisted parents/carers/guardians. However, should you have any need to complain about our service we have a full complaints process.
11) We Do Care Events and Activities Ltd have full Public Liability Insurance up to £10 million.

12) We Do Care Events and Activities Ltd are not permitted to administer medication however we will prompt someone to take medication or follow emergency protocols.  We are also not authorised to provide personal care.
13) Cancellations:

Cancellations made on the evening or day of the trip will be charged at full rate. Any cancellations more than 24 hours before the trip will not be charged except for any pre booked tickets that are non refundable. WDC review cancellations regularly.
Any Client who books a regular slot each week will be required to give one months’ notice for termination of service in writing.

Any event cancelled by We Do Care will incur no cost to the Service User/Carer.
These cancellation fees apply at all times.
14) All invoices are emailed and are payable within 7 days of invoice date. Posted invoices will incur an admin fee of £1.50.  Payment is required within 7 days. Payment can be made by bank transfer or cheque. Late payments can incur interest charge.
15)  We Do Care office hours 8am to 8pm (Monday to Friday) Weekends 10am to 4pm.  Outside these hours we can be contacted only for emergencies.
16)  We Do Care reserve the right to refuse to support any Client who is seen to be unwell or under any influences at start of trip and full cost may be charged.

